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Abstract:

This study aimed to identify the impact of electronic payment methods on the quality of banking
services in banks operating in the Palestinian territories. The researchers relied on primary data
(questionnaire) distributed to banks operating in the cities of Bethlehem and Hebron. The researchers
used multiple regression analysis to determine the impact of electronic payment methods on the
quality of banking services provided to customers by Palestinian banks. The study showed
statistically significant positive effects between the development of various electronic payment
methods in Palestinian banks and the quality of their banking services. Finally, the study recommends
the continuous development of electronic payment methods and the innovation of new electronic
payment means in banks, due to their positive impact on the quality of banking services provided in
the Palestinian territories. The originality of the study lies in being the first of its kind in Palestine to
examine the impact of developing and updating various electronic payment methods in Palestinian
banks on the quality of their banking services provided to customers.
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