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Abstract:

This study aimed to evaluate the impact of prompt engineering for generative artificial intelligence
tools on the production of Arabic marketing text content from the perspective of marketing students
at Al-Quds Open University in Palestine. Adopting a descriptive-analytical methodology, the study
employed an electronic questionnaire administered to a simple random sample of 92 participants.
Using SPSS for data analysis, the findings confirmed that prompt engineering constitutes a
fundamental and influential factor in enhancing the quality of Arabic marketing content generated by
Al tools. The statistical analyses revealed that the five dimensions of prompt engineering: "task
formulation, context setting, role assignment, output indicators, and input provision™ all play
significant and complementary roles in improving the effectiveness of the marketing texts generated.
Among these, the "output indicators” dimension had the greatest impact (52%), followed by "context
setting” (47.9%), "input provision" (46.0%), and "role assignment™ (38.1%). These results emphasize
the need to shift from merely “using a tool” to a more interactive and conscious management of the
tool through effective prompt engineering. The study recommended integrating prompt engineering
concepts into university curricula within digital marketing courses, designing applied training
programs focused on its five dimensions, and encouraging experimental research that tests the
effectiveness of Al-generated content in real marketing campaigns. The scientific contribution of this
study lies in presenting a comprehensive explanatory model that highlights the statistical relationship
between the dimensions of prompt engineering and the quality of Arabic marketing content
production, while also examining the individual impact of each dimension—such as inputs, roles, and
output indicators. Additionally, the study enriches the Arabic academic literature by addressing a
linguistic and cultural context that is often overlooked in generative Al research.
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